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5WFI Rural Plan - Important information

Our words
To make sure You can readily understand 
Your rights and obligations, We have 
written this Rural Plan in plain English. 
For easy reference, We have capitalised 
the fi rst letter of each word which We 
defi ne in Our ‘General defi nitions’ (which 
apply to all policies), and in Our ‘Special 
defi nitions’ found at the end of each 
policy (which apply only to words used 
in that particular policy). This does not 
apply to headings. All of the other words 
in this Plan have the meanings set out 
in the Macquarie Dictionary (current 
edition) so that You can easily fi nd out 
what they mean.

Applying for insurance 
cover
To apply for insurance cover, You must 
complete Our Proposal. When You do 
so, You must comply with Your duty 
of disclosure which We tell You about 
on page 6. It is also important You 
understand how We manage Your 
personal information which We tell You 
about in Our   ‘Privacy ’ information on 
page  7 .

When We receive Your completed 
Proposal, We will:

• identify the policies You want and 
matters particular to them (e.g. the 
property You want to cover, the 
limits You may want for certain 
covers, any excesses that may apply 
and any variations required to the 
standard terms).

 We  pay  up to the sum insured or 
other limits specifi ed in relation to 
the policies and their covers. It is 
important that You make sure these 
amounts suit Your needs. If You do 
not do this some of Your loss might 
not be insured .

• identify the Period of Insurance 
during which Your policies 
will operate.

• inform You what policies We are 
able to offer You and the total 
premium You need to pay for 
Your policies (see ‘The cost of Your 
insurance’ on this page).

The above details are recorded in the 
certifi cate of insurance We issue to You. 
You need to read it carefully to ensure 
You are happy with the cover provided 
and check that the details are correct. 
You should keep the certifi cate of 
insurance and the policy documents 
in a safe place.

 The agreement between 
You and Us
We only provide You with insurance 
under those policies for which We issue 
You with a certifi cate of insurance and 
only for the Period of Insurance shown 
on the certifi cate of insurance. The 
insurance provided under any of Our 
policies is also subject to Our General 
conditions and General exclusions, 
together with provisions shown on the 
certifi cate of insurance issued to You.

Subject to what We tell You on this 
page about excesses, if a provision 
shown on the certifi cate of insurance is 
inconsistent with a provision contained 
in the policy to which it relates then, 
to the extent of the inconsistency, the 
provision shown on the certifi cate of 
insurance prevails.

The cost of Your insurance
We determine the base premium by 
considering a number of criteria.

When You apply for  insurance cover We 
ask You to provide information about 
Your personal risk situation relevant to 
each policy, such as:

• the type of property being insured 
and its size, construction, use and 
where it is located ;

• the type(s) and amount(s) of cover 
You require, excess levels and the 
period for which You want the cover 
(where this is optional); and

• Your relevant claims and insurance 
experience.

Factors that increase the risk to Us 
generally increase the premium 
(e.g. higher sums insured or a high 
claims experience) and those that lower 
the risk generally reduce the premium  
(e.g. lower sums insured, higher excesses 
or low claims experience). If You have 
any queries about this You can ask Us 
when You apply for  cover.

Your premium also includes amounts 
that take into account Our obligation 
(actual or in some cases estimated) 
to pay any relevant compulsory 
government charges, taxes or levies 
(e.g. Stamp Duty, GST and Fire Services 
Levy) in relation to Your policy(s).  We 
show the amounts on Your certifi cate 
of insurance. 

Where We are required to pay an 
estimated amount (e.g. for a Fire 
Services Levy) based on criteria set  by 
the government, We allocate to the 
policy Our estimate of the amount We 

will be required to pay. We may 
over or under recover in any particular 
year but We will not adjust Your 
premium because of this. You can 
obtain further information on Our 
website www.wfi .com.au.

We tell You when You apply for 
insurance how and when the premium 
(i.e. total amount payable) needs to be 
paid. It is a term of Your policy that You 
pay the premium to Us by the time 
required by Us.

Excess (Your contribution)
An excess is the fi rst part of any claim 
on a policy which You must pay. The 
amount We must pay under the policy 
is reduced by the amount of the excess.
You only have to pay an excess if it is 
mentioned in the policy You have taken 
out or shown on the certifi cate 
of insurance. 

Where the amount of an excess for an 
event mentioned in a policy is different 
to the amount of an excess shown on 
the certifi cate of insurance for that 
same event for the same policy, You 
must pay the higher excess.

Except in the case of Our motor vehicle 
policy, You only have to pay one excess 
on claims You make under a number of 
policies in this Rural Plan that arise out 
of the one event, being the highest one 
payable under the policies.

Example of a one event excess

An event happens that damages Your 
home, furniture and carpets, the 
expensive digital camera specifi ed 
under Your personal valuables policy 
and Your car. If, for example, the 
certifi cate of insurance shows an excess 
for that event of:

•  $100 on Your Classic home policy;

•  $75 on Your Personal valuables policy;

•  $400 on Your Motor vehicle policy; 
and

You claim for all damage, You are only 
required to pay an excess of $400 
because that excess is the highest one 
of all the policies and because all of the 
damage arose out of the one event.

Example of when more than one 
excess will apply

Under Our Motor vehicle policy, You are 
required to pay more than one excess 
in the circumstances mentioned in the 
policy.  We refer you to pages 69 and 70 
of this policy where We tell you more 
about the different excesses that apply.




